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The Relationship between Destination Image, Travel
Motivation and Behavioral Intention of Vietnamese
Tourists to Taiwan's Religious Sightseeing

— A case study of Fo Guang Shan Buddha Museum

Student : XUAN NGOC NGAN, NGUYEN Advisor : CHANG-JEN, KUO

Department of Leisure and Recreation
National Formosa University

Abstract

This research refers to the relationship between Vietnamese tourists' destination
image of Fo Guang Shan Buddha-Museum; religious tourism motivation, and
future behavioral intentions.” The. research' objects are Vietnamese tourists
interested in non-religious tourists and religious tourism. This study conducted
data analysis in a quantitative research method. The survey was distributed to 330
people; 271 questionnaires were received (n=271). Introduce the beautiful scenic
spots of Foguangshan through the design of the video, conduct a questionnaire
survey and adopt a snowball sampling survey method, from July 25 to September
25. This study was used SPSS21—statistical software for data analysis. After
using research analysis, this study found that (1) Vietnamese tourists' religious
tourism motives were moderately related to the imagery of Fo Guang Shan.
Religious tourism motivations were highly correlated with behavioral intention.
(2) The behavioral intention significantly affects Religious worship, Belief
spiritual, and Stress Relief. Religious worship, Belief spiritual, Cultural
Enjoyment, Appreciation of Heritage, and Stress Relief had a significant impact
on Destination Imagery. (3) This study suggests that the push motive includes
Religious worship, Belief Spiritual, and Stress Relief. The pull motive includes
Cultural Enjoyment, Appreciation of Cultural Heritage, and Sightseeing and
Holiday Travel. (4) There are differences among tourists in terms of gender, age,
occupation, education level, consumption, religious beliefs, tourists' families of
origin, and the religious beliefs of tourists' families of origin.

Keywords: Religious tourism, Tourism motivation, Vietnamese tourists'
Behavioural Intention, Fo Guang Shan Buddha Museum, Destination Image,
Taiwan's New Southbound Policy.
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Tasci & Gartner (2007) B e & %9 R4oR % 72 r*’-T»J ~ P R TR

B frp AR TR e R FFAL - BAEARGRLEY > B Y RIEs K KR
= (3ﬁ\ﬂiz‘%a\v\ —'J)qfr' 2 (g ATE I g% R B o
g R e g BB Y AP e { BlfoAT e

Lopes (2011) — B P ehs e, % ® A 23 BFSE T2 & & % (Primary Image)-
AR PSP e 15358 > T & & %, (Oragnic & Induced Image) - B 4 %z {7 2 %
@gﬁﬁ@oﬁﬁﬁfﬁ@;’ RLELQHER T wREL LFDTRLE R
Mo B RIFE S BEF M Pk F NG WIRA F AL G (Lopes, 2011 ;
Fakeye & Crompton, 1991) -

-
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G # P &% A

1 4% % (Cognitive image)

2 B R X % (Affective image)

1 % 2 p i~ (Safe Destination)

2 % ¥ £ & (Local Cuisine)

3k # (Scenery)

4 % % 7| ehp e (Accessible Destination)
Prayag & Ryan | 2012 | 5 4= 3 *ri& (Value for Money)

6 @ 7 (Accommodation)

T * i (People)

8 3 # % *5 (Infrastructure)

9 = ¥ (Weather)

1 % 2 (Safe place to visit)

2 £ % fo=2 45 (Different and Interesting)
3 i ¥t 3p B chh # (Photogenic Scenery)
4 5 % # g-(Many Attractions)
2217 Mg RFAZHEFT

Jeong & Holland | 2012

Suhud et al 2021

(FHRXR: 2 p FEL)

B Frerpl £ > Suhud et all (2021) # 4@ 5l * (Gartner » 1994)3® 34 %14 ﬁ@\
WA R L R NFI R R RS TR LR 5l R F R (X 2R £ R {rdE)
gl E (EpRaobh R ~F A E) o wmdmd %l'fuﬁ PP s Blat Ao
TR R I A PP P P R 2 AR X ERFL T AN A
REYR l——f*" AR LB A BRSNS 8 e Prayag & Ryan (2011) FEE_ w8
o P R ApM 0 SRRk DR fif‘i«’r‘ g 3 M (R FF o blaeik
E5F) cFRALFBRIHARNGTE P m#é’ﬁé\rs (do— B A - B p ehe &
7 HERL PR Tifrﬁﬁﬁ'&'&?}ﬁ? FEPRFE TRER ) o LAk o FRir
ARFTELFE2 M G TR {%¢1§F&§ T FRde P oo E e b F) F B
Aok o ¥ b M RBHEBE AR R S A M R FlE S ow R P e R
1% R E A s AR o AP R E R E B R
RBEM G BB EFL ARG R ‘E‘?]“f%‘ﬁ AABET HE PR
Bl P A% FAARSEY

m

223 %5821 B s %2 B TRIF 3

Madden et al. (2016) 5 & 563+ 7 A = F ek fifrf ek g $ 2 B enfp 3 1%
* (Lubbe, 1998; Lopes, 2011) @ i zn s » s4e T & & | ~ TH% ) ~ TR A R g 2R
WEBP PTG )~ TRAGRTRE, ~ T ol Em, S8E¢
5 2| ATRIE PP ks R % o

Suhud et al (2021) i A= 3 4adodoth ~ P e L R B DR e PR M (2> & 3
I&#Etﬁjﬁ‘éﬂ'gm%%%ﬂ gé@ s Fu| PR 5'49:77#«&\%&&_ E N FE
ENEEE LT R %‘z‘o 4 IF“P’“‘ SGERAR JPEPBED PE LR (FREL 2E
AL ) AL EARF B PR LR GRPEARALE R
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2.3 ¥ P51
231 % H B FE 2
e g AE 8 Thd AR e

Dann (1981) & % enjz @z M a-f & 512 5%
"PARE  ABFFRES o A BP I P ATR(BABE TR n IR
”frﬂﬁ‘—@rj‘* A FF (P 2 FR)e b AAda b o fad FF V7 ER G L
%%Aﬁhmﬂiﬁé W“%%4°W&’ﬁﬁﬁ% ”W%é&&AWﬁF*W
FoORABAAE T Rodprt 2T o PR FF AR LD e A IR G B o

Tasci & Gartner (2007) 45 1 4 9k § 4 v fov P HACGLE T # P g ffod s o

RIpE P g A v for CHEM A PG R R R e s BARfoR 0 30

BPEES W BirMAs A E o 1945 Jang & Wu (2006) in i RisEis N B
B4 B Tilpacrde s~ T p AR |~ Tl -

W%’ﬁﬂz
r EE R WENNECE T R R S R R fC R T R
r#‘fﬁvﬁvﬁi« TR BRARBB P IR P AL RIS - 0 F
WA LR R DT 5 o BRI B BN IRRIA KRR TR REE o

232 2 KA RER

pe ko k- A AT E & § 4 (Rinschede, 1992) 7 #3225 ¢ 4524
Gfe L g B¢ o ARG LA LGETF BERRT > LV EE (D EH)
e X AR GER  TREL C RRER AL P*’ﬁﬁ*{i"f?"’ ?:ﬁB*F’“‘ (ﬁz% ‘\ﬁ”;c
¥ ) A FA e R FRR BT AAE R H R R
B R kB DR A ST S Sp BT ¢ 3 %Ql;fi’ﬁtfé_ iR
FoAoA Sy o R RRGSRPFET R wen AT~ BB frg ey B

Durén-Séanchez et al (2018) a‘ﬁ = N PR E B ) f{_’f‘ﬁ i e BEE R T i
"@%@4‘°“@4°“P’wj%“*&é*i S R E |
TROP ke o ZEWBFT MR G NMMEHRZ RN D v P g and & (o
v i B i) AP ek (Rebuya et al, 2020) o

P F013) A KB EMITEANIRKE R I M M REFER K
A les o ZRGHELER ?Il~ HEEF O kP T~ 3 KIERE - %

':ff"’ﬁ\ =
R R e R TR KA ) RR G “@%ﬂ‘{r%:&%éﬁ%a SR
: ‘r€é$$J‘riW$ﬂﬁJ° HT N FF RHECRBT R LLRST

L

ﬁ”i%‘”LT”ﬁﬁ‘?/)ﬁl ﬁﬁﬂwé;{ A /r'g’”?f_%?_'i; B R G & ﬁ‘]iﬁ °
45 % (2015) A WA S F R TSR K GRS o BB R F FOoRS A - B A
ES Ol G fr)ﬁﬂﬁ:f% EAPTRIE R Y o T RRAE - fé#;s’zﬂfr'}g\; oo b ez I

S Ca
g%@%w%%@%&ﬂi&ﬁ%%m@%%axm%zw,@mféw*@é&a
FBERKE P o
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23.3 2 Hrsd B M AE

hF R %%W%vmﬁ%$\%%$\%i%’%mmﬂﬂé%ﬁ®ﬂ
:r%$%é3W%EJ DR s Tamar s TEY R~ TERCGER
2 TERERE, %R E'@m2>%ﬁ%m@Wﬂuﬁzéﬁ%?ﬁMémﬁ%%wo
%ﬁ’éﬁ‘%’ﬁiﬁﬁkuHJ LT AT KD chi chi BT o
(Wang, Chen & Huang, 2016) %5 7 &5 48 € » = 3 4 © fadis s s o T ir
Edy o~ TRpAFE )~ Tl o Tabgpp ¥45 ) FHREFE -2 L 2ERE
FHRERB ARG ERETG P BEER f2h T E (P B) LR HE oM
WRE PR EE (h) B E Bt H A kB o o 3Rl iR R Lk s
LR KSR P TR PR kR - BRE - B lad - FerdFE o
WALER R Fo P RRAR R REE PR R e fre R BB

Wa ude

FRSLDIBEFHWI SR PR RE W ARNE B Y IFER B P

FHROFLRR o WEkRBEF O o SEA K g ap g o T I{L%{z;@ﬂ i H
# o \Wangetal (2016) #&-# %1% > H ¢ Z &3 ]Prlif‘—:v_}.élzd GE I F TR oA s

fodbdl S RAPFFF o ¥4 ZREIPEH ;Wﬂﬁﬁy&wmﬁﬁa’ayﬁ
oA o R o

YRR GRS E SR
Fd AT FRE KRS E 7 e g &
ﬁpﬁiﬁm’nkﬁgﬁg% ¢
(Zhang & Yan, 2016) -

Rebuya et al (2020) &7 - H B fa a5 7 ¥ PA WP F 7 5 L B ARER - 8
Ww”ﬁp ilw?ﬁﬂéﬁﬁﬂér*&%ﬁ$JﬁmaW£%m%$ Y2
SEm o B GE s FRAAEIBE T L RSB E R nF o A BHF
zg ERHITH B o MR §H R ﬁwﬁjiﬁﬁﬂﬁﬁ7wmﬁa’ﬁm’ﬁﬁwv
PEE ﬁ**ﬁmﬁﬁﬁﬁ*ﬁﬁmdﬁ«i I TS T N e R
B EHE- HEER K f’l’jm,& Bicim 5 AE & « By 8 M o 3 3 Kok ik
“@’”ﬂﬁfm*m%%“iﬁfm*mW%ir (S B R E foREROEL R B

WEHFREIE o A T AN Tl § Mk KA A PF D T o

BRRREBARFHTE IR LFE= B
FRZ Y B E PALE T AT o i
-2

5 %
3
X é’z’*lz}]ﬁ?”f\_"\lri&\/$‘&f££f—?é7€‘§]

R Es b LalIr &k 3 St

. AP F P T
L - it T4 e
. M5k . =itfeids
2. #+ 2. inBAcH
Prayag 2012 5 e . ‘f’ ’E‘:&frg—g
4. et 4, g o
. a7 feF & f
Yousef & Marzuki | 2019 | 2, p 3“;21' 3 é %%ﬁ* 2 i
3. 4 frkt S A
. 23
Suhud 2021 19 Apmyz 1. &%
3. PRz

(FHRKR: 277 p FREEL)



234 st R

S WEREE S I YL

1% & % FoR 5 E 1B P &
gt Ew (Relaxation)
1. RS R4
2. L7 R
3. E R
4. EHoMA Fo
o o 5. ZHa %
Bl i R 5 < iv (Experience Culture)
gz - 2012 | s o L
?@";i 1. ’Eﬂ:%t\?:—r- ?IQ !
2. A P
3. LGN
7= ¥ < 4 (Appreciate Cultural Relics)
1. U A
2. hEEA S
3. akaE JER
7 % F1F (Religious Interest)
1. §P LA AT
2. St ik g
3. A TRE E R 2
4. EEVETE & El R R
5. ¥ AL ER TR SRR
. BRI # (Humanistic Knowledge)
BRSO 2008)  T er ug R s e g
= BEGRENK A2 F 4
3. BAHLR A xR
< g 7 ¥ (Spiritual Belief)
1. BEFZ2 245
o N Y ‘E#Héi#é%ﬁ%%
3. I e v A W
7 # iz ¥ (Religious Beliefs)
1. E SRR (e
2. FIRF RGP
3. EEEg
4. & Rk Fes
5. 5 e ¥ FARE
< {* 3 % (Cultural Enjoyment)
1. 3R F AT
Wang et al 2016 9 $ % H s
3. FRXI Bk
4. Wed» b3
A 2x gt (Mental Relaxation)
1. i fow @ T4
2. DR G
3. N F Y
4, W74 B
B 4 B % (International Relationship)
L. W b F ATAR
Zhang & Yan | 2016 9 SR
3. o




4, 2

i*# (Leisure)

3 2ok

HEp Fair

Lk S ST

LR R

3R

3 (Religious Atmosphere)
A RAE

L=

A
S g

#®

)

&P F 4

7 %48 # (Religious Motivation)

Kala | 2021 #3412 ¥ (Spiritual Belief)

N P D=y O o

(FHRXAR: 2L p FEFR)
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- A
2417 3 L MARZS

7 2 R B (Behavioral Intention, BI), ¢ Ajzen (199D M1 X 13- F L0 o T &
PR BIE - FEZE T BN GTOE SO H L AER AR A ti‘é%ﬁg"i FEE s
2 fFE e s A 4p 7R R ALERT TS PG TR R
(Attitude) > " 2 L3R 4= , (Subjective Norm)&2 T g s+ i % #5241, % % (Perceived
Behavioral Control) o # # » AR T HZ LB A F FEFLE 5Pl w & g B R o

E‘i%%aﬁigﬂf AT PRE s AR F R LR DS - FHAL g R ot
FILF S o ARRFELS B A er},g,frrmﬂ gRA A BAY ,-*127};&_"3 rEE U
i 'F“\%J L A Lt 48 o o 1T S R A LB AR AR R - R
R e TR T AR g A PRERFRE LG L G g o Aok
CAREE Rl po B AT ST s LB - A RAER L o (Ajzen
1991 ; Ajzen & Fishbein, 1975)

i

i

Ajzen & Fishbein (1975) & #2417 2 ik B A% 7 2 2% 0 Afoitigat (4
FORER Sl o 3 BARE AR T ﬁfrﬁﬁﬁ%ﬁ&mmﬁx’ ) %;-*Ff}\ A B A % 4p
Bt FTHLPB fZ o 2 I Ol s 5% F&Fwﬂfrgmg Wik (2475 R,
( L gLz 4 ) - Tasci & Gartner (2007)3)3&” FeRET = fm B ¥ - PEEAE Y2

(R B~ s #‘i BT e \1;13€JF) o R - B REYELPN (REERIR)
PRI ERRBZS (TR SCRESEPRAW) 0 LT F%"fgﬁﬁtﬁ‘ﬁ CHR
4B ERSCMRIERE B A :
Zhang & Yan (2016) 7 & Tgsg]ﬂc ikes
Ak~ f e mE o

Ashollah, Hassan & Idris (2017) ¥5 % 048 » % e i ~ F 11 2 @ P fE
INLL- é“ﬁgm“mﬁfk?ﬁnﬁﬁﬂ Fﬂ°m%%mﬁﬂ’§£ﬁwﬁ
WP s ) Z R e R F AT G A Rl Z R VA R FIARSE G A
YL R R R 3:3"? B Pl o Ra o BHE m%@'%%r?‘ Hfd 5 fode I A ir» @R oo
B f &L B S R T L WD o ik g i S
EEfrie L B 4 ad e d B0 2 SRR BT L A1E Bl i B o

=
2.8

AWﬁ'é’?€£'iﬁ&¥T‘ﬂ$”‘
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242 73X WMRE

2 2477 FlTEE

I H # 75 L BDF A
* % {7 5 (Future Behavior)
BL L
AN E
Hi Aol a oM
T Ezi 2L FE (Revisit) ’
. 2010 ek e ARLSEFHAIH 2R
ok g E o ;f ' :
S8 F IR S a‘np% NAF B
.w 32 & (Intention to Recommend)
;t@v%u” ‘Qﬁ' = j\)""
w4 AR
HEEH B A
% % B (Visit Intention)
COVID-19 B 3z {8 » 2 8 S 7 397/ 4 F03- 1
dodk @ E I 1 RRE BT
RETB KD
(FRELH: 27§ g7 Em)

—_

Lee 2009

w Do

l".'l
4

Prayag et al 2018

Kala 2021

& DN _\y.c'o!\’!_‘cw\&.o“".wt_‘

-n\q.

R= kg ~ _ﬂ,.fr'i&i )‘@’méx mg g A5 %
’pizﬁi" EXF(T 5 A )’?Iﬁa"‘k—‘éf
A ﬁﬂ%ﬁaﬁ R A
%ﬁ- Ch R R AEREN I ZE Y E R

Lee (2009) iz (# 1 < %0 3

’})& /5,&}§‘ff'#\j\f 7;3'
%&? TRk o> BERY fg#\
BEBRLAFARGTZ G A

%A\WW

(%1;; ,,lem\.

oo
Fs o

Prayag etal (2018) # * #» 3 @104 > ¥ PRIE T - BRAHT] > A BRS
CEHME R R D REEBEAE D O LR OEL &R FE oﬁﬁ"‘.sa%a‘&%
}i'fr% BB AR EIROELEIFRIFIE o BIRE - BARRD e
Bl AR BT R AP REARMEB DAL F T e B AR D o
ﬁai‘" hE TAFFEFARLIES TARHE | -

SR - i
g R

w:;x @"%

243 3 ForSt B 75 LWL B A

2 @ > Lee (2009)m7; Py % BEFPBETLERAISFTRLAf-=BA
% {7 5 eh :aisﬁ ‘J#Fﬁﬂ c BAT T HECY EFR AR T AT BELER
fﬁ‘%ﬁvﬁﬁ‘f B LR FRFRLAARGTS o d p o RGHPHRSE L DE L
FRABOPE > T U AR B - (Lee, 2009 ; Prayag et al, 2018 ; Kala, 2021 ;
Suhud, 2021) 1344 iz .faﬁﬁ L "“Léf’f PEAHEREFLZAR TR vinE | ki
JRRACA > HR R B ’ﬁ?iﬂl"g—»ﬁ,fg"/\mr..ifp@m&g]o@_ﬁz\,pq,—Eﬂ,v%/g;
T hor > @A A RF 5 E & IR F]1F - (Prayag & Ryan, 2011 ; Prayag et al, 2018) -

d »+ COVID-19 :){%i » 2019-2021 & ¥ ¥ 0 ok B FEEE > 0 LEEFER
Kala (2021) 773 1 F RSB N T B @7 LB R -y 25877 7 k@
GRANCROINE Sl & L sl A St < el Y %T EREY o AR KT PR
BEIHALL ZHRDPAEREH G ZHF I PRAF T L L EE AR
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s =

BAEEE G EEAT P R R ok 2P B AR
e g W FRT fenird 305 ok 2R

Irimias et al (2016) 2 i R KIrEZ R P EFHZ R EHF L m;f&ft“ié“l
f%,:& L ¥ g FHERAfENY EA xﬁwﬁgfrqu s TR-BZE AR o 3 2 5&3,
LRERRPAETRIPEFR e REFFZABE R ES - "ff‘}’?%?f(f?%.rﬁ'g O
?rf%m E SRR TR RISE -

Dean & Suhartanto (2019) FAEPHAPHFPELEERPLEFLI IR AL~
B P HFHEKRTE /ﬁ ,a./i fm% EfrF s ARy EREE - BE R ETERLAP
fad b P e LT LEAMRDET S L T ENHRTE R o EF I 4k o
FRPFEEEFER LRt P RBELP > BETRIFRHNE mii@ﬂ s fr“ffk
t€$?¥ﬁ5§§ﬂé°&”ﬁ#&ﬁ%§%#§ ERPR O ORFEEBHEFIACR EEPEY R

&ﬁ%%ﬁﬁﬁm&@ﬁ%§£ﬁﬁhﬁﬁﬁcﬁ$%+amﬁ%%%ﬁ”ﬁ
FRfrp i @ > Emfad i BELEL L k&

_k
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317 % EHEBXK
311 HH#

R LA S EHE R AR RSB G AR 0 5 kg
Bt P L 8§ 2 e 3. 1

B 3175 #EH

B R %
H3
H4
\ 4
H1 J
H5
H2 v
75 % B

(FHR KR 27§ (7 A
3127 § B#&
Hi-7 4 B Biendds Bt bz #orssb st § HF LB
H2-7 b 4 B Blhendd s fwE bR KR 5 AW J MF LR
H3-7 b 4 B Bitendds Ji% & R J0R250 chi L 21 F ¥ L
HA-P shi & % $HARS 252 ch SO A B B F 0P
H5-4% % 5% chz JOR A6 85 7 3 LM FHF

15



32?;1%-&&3‘5%#'
321 F# a3 i

Ay 53t 474k SPSS 21.0 2 AR T A 4T 0 F3 Aks BB RS

o Pl LR FLABIZERM G AEEBAPM AT 2 o BRI A

( Descriptive Statistics) ~ 4 z 1+ %)% 4 +7 (Exploratory Factor Analysis - EFA ) ~ i

&~ 17 (Reliability) ~ fb> #k & T 35#c4 #7 (Independent t-Test) ~ H 7] 2 % B » 47

(One-way ANOVA ) -~ A § # 4% £ 4p B8 % #ic ( Pearson’s product-moment correlation
coefficient) - ﬁﬁfﬁ‘/} 17 (Regression )

3223}tk iE

RFT G AOCPER S RPRR R R S R FER Y L A L A A
>4 ﬁ*q\/ﬁ‘ s R (Snowball Sampllng) B b X (Online Survey) ¥ A g
P A RBITOTH o d PR HRIT SRR IIE  EFFEB AL
AR e

323K %

Ay E Likert 7 ZhE A RK R EPIE > BEFREPELEZLS T 2
PR IRA 1222345 ke ARE T 2¥ 2R A~ T2,
"3y ALy T4, PR~ TH 2 HFR c REAXRI ARG FELL - B2

m (=) A St (2 )8 e g R(= )% gd Bt (2 )7 5 LRSI -

(=) B A szhenp F 5l % &5 0 4= 4 (2020) ~ Zhang & Yan (2016) ~ Irimias et al
(2016)

(=) P & %5l ?—g D p e & % Jeong & Holland (2012) » Suhud et al (2021) »
Kala (2021)

(2 ) =gdfpenp 730"

X TN

¥ & A
7 oA i Kala (2021) » Wang et al (2016)
R Kala (2021) - & ##1%(2014)
S Wang et al (2016) > ¥4 4 ~ #4777 ~ % 3o % (2012)
Wang et al (2016) » Zhang & Yan (2016)
Lk R B v Bl ~ R4z ~ Biox (2012)
¥ #t (2014)

(FHR &R 2T P FHER)

(z) 75 LWMOp F50% F4 : Kala (2021), Irimias, et al (2016), 1§ % & ~ faE &
2% -~ B34 (2010), Lee (2009)
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3.2.3. 1 ¥ X 53

2% A

A2 2R ARG

lg~nT~1~28~-2~3 8~-3

I LA R o RE R ¥ %R
1125 94~ L TEY
, 20 A( )™ 21 ATl 30 & ~ 31 Airl
A n\ﬁ"{
2. # & 40 A~ AL AT 50 A 5l A(gym R
- R T T TR ET N
pPEFE 2
L HT AR P N R E R
G R

PN 9

6. B AT YT S WE B 'R ﬁ:—gﬁf
A - - (2020)
1 X 55 2 b 13‘5};‘-‘.“1—‘: ‘1~2f§—;"“2~3 @h;“‘g i = 2
7. R FT R PR BR R
o e o e N AP SV SE TN § ]
8. kG %;s?;\ — 5 PR
Hpn L~y A RE ~ 29FE - £ R ,
- iEE / AN N PR
9. 254 % o LRI 2 REAL - 2 W 4
10;%_}7123,?’33 j\%‘i Ozf‘éﬁlzi ‘éﬁz:i‘—iﬁgii"l ,,];,‘ﬁ‘%r{)i
e B9 F :
11, 3R (& vomgd =
FaE kL B A s REsEA S RA AR H B 2p 2R Zhang &
L9 (5 L) Yan (2016)
12, 3R & A -
BF I S A HE ~E RN
WY Irimias et al
T . (2016)
13.5 K&y 4z 3 tp e

(FHkm: MEF p AR
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3. 2.

325:1’&-,&7::11 LA
PR Y

R IE

e ‘.3; e

DI1.
D2.
D3.
D4.
Do.
D6.
D7.

A EE R L By (AT
AP E ARk LG [ g g
AP E kL s

B AT TR Y At

B L léchLlr izimf__k;{‘,j{%a
%%w@%mmﬁﬁﬁﬁi%%ﬁ
AF Tk L TR Il Y 2
D8. A FEF@ kL F % >ehF B

D9, A EH kL E G
DIO. A4 F ik Lg #d F 5>
DIL. A 8k L davg chif 4 £ 6

£ e

Jeong & Holland
(2012)
Suhud et al (2021)
Kala (2021)

3. 2.

(?#"j\dﬁl : jw{:r;z b i
3.9 e Ph i chan
FAR W S 2

ji'g

)

—
94-?.&

]

o

¥ Rk

R1.
R2.
R3.
R4.
RO.

A
N3
A
N3
N3

CENTR A =
ES-ES:
R R R N 8 el i

sk 0BG g At A
Bkl g A kA RE

Wk, g% 5] i 2 e T 2

Kala (2021)

R6.
R7.
R8.

Ad R LEL T PRERLRR
AL Bk LE LT AT R REW

aim%mijﬁﬁiﬂﬁ

Wang et al (2016)

3

<

[

N
S2.
S3.

AAp iz j\lé—:,lo‘_[,giﬂ-g, % el o
o L A
AFp ik L hd A

Kala (2021)

S4.

SO.
S6.
ST.

At
At
Ay %

l'i:’lo‘lxgz\xi*\-m—rﬁfl e
l*i:’lo‘lrg\"":;u‘ﬁg;miﬁg
*\.#B]

=

78 (2014)

=N
&=

Cl.
C2.
C3.

Ao gRA <L BELA
KK L g B R R 4

;k;:,i’},i ;(]L’IO\—IJK# K

i\.;:}; i&]é—,?’ndt{ﬁ K

Wang et al (2016)

C4.

)\‘;:uﬂv j\f‘iﬂv’cdx 7\1.\;1 7
A kb kL gL

Grayag (2012)

Co.
C6.
C7.

A kL LELE G 3R
Azeg kB kLI L
A SN

Rz
¥ (2012)

Flicim

~ Rese

L1. #

4p
G R kL g RAR S
3\ =

Kala (2021)

L2.

p:u1
RE kL RN Fo
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IERESS A SRR S r

BNy

Bolg Agmn kL F s e ¥ 1 iF
;Iﬂ%ﬁél@%ﬁ{ﬁﬁﬁﬁﬁf—t#&%% Zhang & Yan (2016)

IIRESAA SRR A S

L7 Azs kL85 Y 2 A% + M4k (2014)

L8 #zni ki kv I AF RS

o ¥ el L y Jxﬁ‘ﬁ?"i”f%‘.&‘?
L9, A3n i ki kL F F G 3B b LR A (%m) }
L10. #4385 4 i L B3 T A5 4 B
(FHRXAR: 2L p FER)
3.2.3.3 75 AWt s
2 35FFEFA

3
E W £4 %im

VI A § ki %L 25054 RN

V2R E kR LT R Kala (2021)
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Xin chao

Minh xin ty gioi thiéu, minh hién tai dang 1a nghién citu sinh cta Truong Pai hoc Quéc lap H6
Vi, Dai Loan. Minh dang nghién ctru d tai “Nghién ctu mdi quan hé giita Dong luc Du lich
tham quan canh quan dia diém T6n Giéo, An twong diém dén va Hanh vi Dy dinh cua Khéch
Du lich Viét Nam dbi véi Pai Loan, cu thé dia diém nghién ctiu 1a Phat Quang Son”. Bé hoan

thanh bai nghién cau nay, minh rat mong nhan duoc sy dong y va gitup d& tir ban,
Loi cam két, tat ca thong tin duoc cung cap tir ban 1a duoc dam bao giir bao mat. Chi phuc vu

cho muc dich nghién ctru trong pham vi bai luan van nay.

Cam on su hop téc tir ban
Tréan trong
Nghién ciru sinh: Nguyén Xuan Ngoc Ngan

Céch thire dién bang hoi : Vui long chon vao 6 [] va danh dau chonV vao 6 c6 dap an ban chon
Phan 1: Théong tin co ban

1.Gidi tinh [J(1) Nam [J(2) Nit

2.9 tudi
[1(1) 20 tudi tré xudng [1(2) 21-30 tudi [1(3) 31-40 tudi
[1(4) 41-50 tudi [1(5) 51-60 tudi tro 1én

3.Nghé nghiép
(1)  Hoc sinh - Sinh vién [1(2) Nganh Dich vu [J(3) Nganh Bao hiém
[1(4)  Sanxuét [1(5) Tu Kinh deanh  [1(6) Khac
4.Trinh d¢ hoc van
[)(2) Trung hoc pho thong  [1(2) Pai hoc [JB3)  Thac si tré Ién
5.Tnh trang hén nhan
[)(1) Chua két hon [12)  pakéthon
6. Thu nhap ca nhan (st dung Viét Nam Pong, VND)
[](1) 10 triéu tro xudng [1(2) 10 — 20 triéu
[1(3) 20-30triéu [J(4)  Tuw30tricu tré 1én
7.Mtrc chi tiéu khi di du lich
[J(1) 10 triéu tré xudng [1(2) 10 — 20 triéu
[ 1(3) 20-—30triéu [1(4) 30 triéu tro 1én
8. Tin ngudng Ton Giéo
[ (1) Khéng cé [1(2) Phat Giao

[ 1(3) Nho Gi&o [ 1(4) Thién Chua Giao
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[1(5) Co Péc Gido [1(6) Hbi Gido
[ 1(7) Pao Cao Pai [1(8) Khéc

9. Hinh thue di du lich

[1(1) Mot minh [1(2) Gia dinh [](3) Cong ty
[1(4) Truong hoc [1(5) Ban bé [1(6) Nguoi yéu
[1(7) Pai ly Du Lich [1(8) Khéc

10. Ban ting dén Phat Quang Son bao nhiéu lan?

[1(1) Chua di 1(2) 11an [1(3) 2 lan
[J(4) 3lan [1(5) 41antré lén
11. Ban biét dén Phat Quang Son qua hinh thirc nao?
[ 1(3) gia dinh/
[ ](1) quang céo [1(2) dai ly du lich ngudi than
[ 1(4) sach béo L1(5) internet [1(6) khac

12. Ban c6 phai sinh ra trong gia dinh-e¢_truyén thong T6n Gi&o?

[1(1)  Khong [1(2) Co

13. Ban c0 tin vao T6n Giao cua gia dinh khong?

[1(1)  Khong C1(2) Co
Phan 2 Hinh anh diém dén

Luu y : Duéi mdi cau hoi bén dudi, chi chon mot dap 4n duy nhat, chon | R
vao 6 dau V at | K
. 2 A N e I z k |h |BI R
Chon V vao []dé dwua ra cau tra l6i phu hop vai ban nhat hle In A
N b
6 |n |h 3 t
n |g |th 0 d
g |d |u 0
Sau khi xem xong video gidi thiéu Phat Quang Son, T6i nghi d |0 |0 9 1n
Phat Quang Son la 5 nn|Y g
nig |g y
g |y
i y
D1 T6i nghi khong khi xung quanh chua rat trong lanh RN
D2 | T6i nghi toi ¢6 4n tugng rat tot vé chia O O a0
N D3 | Téi nghi chua 1a diém dén c6 sirc hap dan OO 0|0 O
'f“rr]‘h; D4 | Téi nghi chua 1a c6 khung canh chup Ién hinhratdep | (| (1| O] | (1 | O
ann an "ng T6i nghi co so ha ting & chia rat hién dai OO0 0ja| .
tuong : = A - " A
D6 T6i nghi chua cé ha sinh thai ty nhién da dang NN
D7 | T6i nghi chua 1a mdt noi 1y tudng dé thu gidn Oog|g|Q
D8 | T6i nghi chiia 1a mét noi an toan dé di du lich Oajaja|d
D9 T6i nghi chiia 1a mot noi rét linh thiéng EjjEjEjuyn
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D10 | Téi nghi van hoa Toén Gido & chua rat dac biét O|ajgo|a|g
D11 | T6i nghi mén an chay tai chua rat hap dan I o O
Phan 3 Pong luc du lich
Luu y © Duéi mdi cau hoi bén dudi, chi chon mot dap 4n duy nhat, chon | R
vao 6 diu V at | K
Chon V vao [1dé tra loi k | h | BI R
h |6 |n D a
Sau khi xem xong video gigi thiéu Phat Quang Son, Téi 6 |n |h oIt
nghi 1a: n g |th n d
g |d |u 0
i ls o |9 |n
5 In|n|Y |g
nlg (g y
g |y
2n Ph S th h .
bong R1 | T6i nghi deén Phat Quang Son dé tho phuong Phat
lyc TON phép .
Giéo R2 | Téi nghi dén Phat Quang Son dé nhan dwoc an hué
cua buc Phat IR I
R3 | T6i nghi dén Phat Quang Son dé ta on Ptic Phat HIRERE RN
R4 | T6i nghi dén Phat Quang Son dé kich thich ning
luong cua tf)i Ly oo
R5 | T6i nghi dén Phat Quang Son s€ mang lai hy vong
chotuong!ai \ E .
R6 | T6i nghi dén Phat Quang Son s€ dua ban den gan
hon vGi Phat gido Ly oo
R7 | T6i nghi dén Phat Quang Son s& nhanraniemtinton | (|| 1| | O
gido
R8 | T6i nghi dén Phat Quang Son dé ton'trong Phatgido | (|| 1| |
Pong S1 | Téi tin dén Phat Quang Son s& su nhan dugc s giap | [ | [ | | | [
luc do tir Phat Phap
niémtin [ S2 | Téi tin dén Phat Quang Son la trung tim tam linh OlOlglolg
Toén nhat & Pai Loan
gido S3 | Tai tin vao cac cAu chuyén than thoai tai Phat Quang | [ | [J| [ | [ | [
Son
S4 | Téi tin dén Phat Quang Son 1a dé thé hién niém tin OlOolglolo
Ton Giao
S5 | Téi tin dén Phat Quang Son s& cam nhan dugc khong | [ | (]| (1| 1| [
khitrang nghiém
S6 | Toi tin dén Phat Quang Son sé cam nhan dwoc giatri | [ ]| ]| ]| ]| ]
cudc song
S7 | Tai tin rang dén Phat Quang Son s& gilp hoa nhap OlOlglold
gio ly Phat gido vao cudc song
Pong | C1 | Téi nghi di dén Phat Quang Son la dé thudng thic Olglolold
luc nghé thuat cua T6n Giao
vinhéa | C2 | Téi nghi di dén Phat Quang Son la dé thuong thic Ololgolold
véan hoa trong Ton Gido
C3 | Toi nghi di dén Phat Quang Son 1a dé thuong thec Ololololc
khdng gian Ton Giao
C4 | Téi nghi di dén Phat Quang Son 1a dé thusng thic Ololololo
cac mon an trong chua
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C5 | To6i nghi di dén Phat Quang Son 1a dé thuong ngoai HEREEERIENEEE
di tich
C6 | T6i nghi di dén Phat Quang Son la dé tim hiéu vé OO Ol
nghé thuat kién triic
C7 | T6i nghi di dén Phat Quang Son la dé chup céc di IR EEREE
tich kién tric
Dong | L1 | Toi nghi di dén Phat Quang Son khién toi camthay | (1| 1| ]| ]| []
luc an toan
giai L2 | Téi nghi di ¢én Phat Quang Son khiéntdicamthay | [ J| || 0|
tri binh yéu trong tam hdn
L3 | Toi nghi di dén Phat Quang Son khién toi camthdy | [ ]| ]| [ | L] | L]
hanh phuc bén trong
L4 | Téi nghi di ¢én Phat Quang Son khiéntdicamthay | ]| || 0|
thoat khoi cudc séng hiang ngay
L5 | Toi nghi di dén Phat Quang Son 1a dé danh thoi gian | [ | [ | [ | L] | L]
vui vé cung gia dinh
L6 | Toi nghi di dén Phat Quang Son adédidulichxa | [ | ]| 1|1 |C]
nha
L7 | Téi nghi di dén Phat Quang Son la d¢é mua qua luu OlOolololo
niém
L8 | Toi nghi di dén Phat Quang Son 1a dé t0i giam bot | [ ]| [ | | L] | L]
cing thing mét moi
L9 | Téi nghi di ¢én Phat Quang Son la vi chuianoditieng | 1| 1| || ]
L10 | Toi nghi di dén Phat Quang Son 1avi diemdénmai | [ | ]| | L] | L]
la
Phan 4 Dy dinh hanh vi
Luu y © Du¢i mdi cau hoi bén dudi, chi chon mot dap 4n duy nhat, chon | R
vao 6 dau V it | K
k |h |Bi R
i h |6 |n a
ChonVvao []dé tra loi 6 In |h D t
n g |th O 14
n X
g |d |u 0
d 16 o |9 |n
) & n|n|Y g
Sau khi Covid-19 két thc, T6i ngh tdi s : nlg |g g
g |y
y
V1 | bi dén Phat Quang Son dé tham quan IZ béi Oog|g|Q
V2 | bi dén Phat Quang Son dé quyén gop OO g|a|d
Di dén Phat Quang Son dé tham gia céc hoat dong 18
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The Relationship between Destination Image, Travel Motivation
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A case study of Fo Guang Shan Buddha Museum
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Abstract

This research refers to the relationship between Vietnamese tourists' destination image of Fo
Guang Shan Buddha Museum, religious tourism motivation, and future behavioral intentions.
The research objects are Vietnamese tourists interested in non-religious tourists and religious
tourism. This study conducted data analysis in a quantitative research method. The survey was
distributed to 330 people; 271 questionnaires were received (n=271). Introduce the beautiful
scenic spots of Fo Guang Shan through the design of the video, conduct a questionnaire survey
and adopt a snowball sampling survey method, from July 25 to September 25. This study was
used SPSS21—statistical software for data analysis.

After using research analysis, this study found that (1) Vietnamese tourists' religious tourism
motives were moderately related to the imagery of Fo Guang Shan. Religious tourism
motivations were highly correlated with behavioral intention. (2) The behavioral intention
significantly affects Religious worship, Belief spiritual, and Stress Relief. Religious worship,
Belief spiritual, Cultural Enjoyment, Appreciation of Heritage, and Stress Relief had a significant
impact on Destination Imagery. (3) This study suggests that the push motive includes Religious
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worship, Belief Spiritual, and Stress Relief. The pull motive includes Cultural Enjoyment,
Appreciation of Cultural Heritage, and Sightseeing and Holiday Travel. (4) There are
differences among tourists in terms of gender, age, occupation, education level, consumption,
religious beliefs, tourists' families of origin, and the religious beliefs of tourists' families of
origin.

Keywords: Religious tourism, Tourism motivation, Vietnamese tourists' Behavioural Intention,
Fo Guang Shan Buddha Museum, Destination Image, Taiwan's New Southbound Policy.

Chapter 1 Introduction

1.1 Background and Motivation

This study hopes to examine the development of religious tourism in Taiwan through this research and
an opinion on Vietnamese tourists after COVID-19. This study aims to understand all the travel
characteristics of Vietnamese tourists to develop tourism in Taiwan in the future. This study restricts the
survey to the Fo Guang Shan as a destination, and the Vietnamese international population is interested
in religious beliefs and religious tourism as a target. The study aims to understand the behavioral
intentions of Viethamese tourists towards cultural and religious tourism in Taiwan (Fo Guang Shan).
Finally, this research paper hopes to provide an overview and updated information on the willingness of
Vietnamese tourists to choose religious tourism in the future.

1.2 Study purposes

(1) Understand the attributes of religious tourism touristsiin Vietnam

(2) To explore the motivations, destination imagery, and behavioral intentions of Vietnamese tourists
about their characteristics.

(3) To understand the impact of religious teurism motivations on destination imagery and behavioral
intentions.

1.3 Study site

This study site is selected as the most representative religious site of Buddha - Fo Guang Shan
Buddha Museum.

1.4 Study subject

Vietnamese tourists visiting Taiwan were selected as the main target group for this study. The study is
not limited to religious or non-religious believers.

Chapter 2 Literature Review

2.1 Destination image

Destination imagery was the visitor's subjective perception of the reality of the destination. Tourists who
participate in tourism activities or watch official promotional videos show the positive and negative
effects of destination image on religious tourism motivations.

2.2 Travel motivation
The motivations of religious tourism include:

e Religious Worship (visiting religious ceremonies and meetings or visiting the local area).
Belief spiritual.

Appreciation of Cultural Heritage

Cultural Enjoyment (estimation, art, culture).

Sightseeing and holiday tourism (photography, shopping).

Stress Relief (escape from daily work, release from stress).
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2.3 Future tourist’s Behavioral intention

Vietnamese tourist’s behavioral intentions include: He or she will come to Fo Guang Shan for religious
festivals, donation, worship, word of mouth to the introduction, participate in volunteer activities,
welling to find out more travel information.

Chapter 3 Methodology

3.1 Survey Instrument

The study began by exploring the background and motivation of the study, then identifying the
purpose of the study, examining the literature review based on the stage, inspiration, and
purpose of the study, and designing the research framework and hypotheses. Finally, This result
was analyzed and collected data by questionnaire.

This study uses statistical analysis software SPSS 21.0 to investigate the relationship between tourists'
motivation, destination imagery, and behavioral intentions in Vietnam. This section describes the
relevant analytical methods. Descriptive Statistics, Exploratory Factor Analysis (EFA), Reliability,
Independent t-Test, One-way ANOVA, Pearson's product-moment correlation coefficient, and
Regression

3.2 Data Collection

Data were collected at Fo Guang Shan‘Museum and the Online website in Taiwan. The inclusion
criteria for respondents were that the respondent had-to'be Vietnamese and had a plant go to Fo
Guang Shan shortly. Snowball sampling was used, from 25 July to 25 December, in 2021.
Around 271 questionnaires were successfully returned.to the researcher (82.12% response rate).
The questionnaire was available in Viethamese, and Chinese.

Chapter 4 Results and Discussion

4.1 Demographic Profile of Viethamese tourist

The 271 valid questionnaires. The majority of Vietnamese respondents in this study were "female,"
accounting for 78.6% of 213 respondents. The age distribution was "from 21-30 years old", accounting
for 73.1% of 198 respondents. "student” ranked first in terms of occupation, accounting for 50.9%;
"service industry” ranked second, accounting for 20.7%. "university" was the majority of the
respondents, accounting for 56.8% of 154 respondents; "unmarried" was the majority of the respondents
(87.5%). The majority of respondents were ‘'unmarried' (87.5%); the majority of respondents had a
personal income of 'less than VND 10 million (50.6%) (137 respondents), and the majority of
respondents spent ‘less than $10 million (77.9%) (211 respondents). No religion, 147 (54.2%), other
Buddhism 106 (39.1%), Catholicism 14 (5.2%), and Cao Dai religion (4) 1.5%. The largest number of
visitors was "family members and relatives," 107 (39.5%). The majority of the visitors were "on social
networks," accounting for 53.5% (145) of the visitors. One hundred and fifty (55.4%) reported that they
did not have a religious affiliation in their family, but 190 said they had a religious affiliation (70.1%).

4.2 Correlation Matrix

'Religious worship' was highly and moderately correlated with destination imagery, with a correlation
coefficient of 0.511 (good correlation between the two). This data was followed by significant
correlations for 'Cultural Enjoyment,' '‘Belief spiritual,’ 'Stress Relief,' and 'Appreciation of Heritage'
(p<0.05). No significant correlation between ' Sightseeing and holiday tourism ' and destination imagery
R-value = 0.095, p-value = 0.059 > 0.05 -
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The study results showed that behavioral intention was highly positively related to motivation to travel
with R-values analysis revealed that the highest value was for 'Stress Relief', all at significant levels,
indicating that the six variables were moderately related to behavioral intentions.

4.3 Regression

The higher the Religious worship, Belief spiritual, Cultural Enjoyment, and Stress Relief, the higher the
destination imagery.

It is clear that the higher the level of 'stress relief, Religious worship,' and 'Belief spiritual,’ the higher
the behavioral intentions of the visitors. Significant effects do not explain the other variables.

Chapter 5 Conclusion and Suggestion

The personal baseline analysis reveals no difference in the Vietnamese visitors' marital status, income,
whether they have been to the destination before, their imagination, motivation, and future behavior
towards the goal. This study suggests that the plan to attract Vietnamese to visit Fo Guang Shan was not
considered. In addition, age only made a significant difference to destination imagery, but no other
significant differences were found. This study agrees with some of the arguments in Lin Yiling (2020)
that there are no clear and significant differences in the age, marital status, education, and personal
income components when comparing the different backgrounds of Vietnamese tourists. This study
agrees with Irimias et al. (2016) that tourists' average differences in gender, age, and educational level
when visiting spiritual places are different.

The tourism culture can attract culturally diverse visitors, thus developing a residual tourism niche.
Cultural and religious activities developed online and in multiple languages to enhance the destination's
image to attract international visitors to Taiwan. Focus onessential factors including Religious worship,
Belief spiritual, Cultural Enjoyment, and stress-relieving.elements.
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